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 4.6 CUSTOMER RELEASE NOTES

Version 4.6    May 2011

DMR HD/ DMR Firmware Version 4.6    

features added in this release: 

Feature Product Synopsis

Keycard Automation 
System DMR HD/DMR Optional feature to automate recording control via use of a 

usb keycard. 

Transcoding Set from 
Recording Profile DMR HD/DMR Transcoding can be set from the Recording Profile and will 

be done automatically after recording is completed.

FTP Server for File 
Upload/Download DMR HD/DMR Standard FTP server for content import or export.  Standard 

FTP tools can be used for device browsing. 

File Upload API DMR HD
DMR

Programmatic interface for uploading and downloading 
content from the system

Please Note: If using an external Hard Drive, 

the Hard Drive must be connected and powered 

on before the DMR HD is powered on. 

MediaPOINTE recommends that you thoroughly 

review these release notes prior to installing 

or upgrading this product. 

firmware version history: 

Date Firmware Version number

04/09/2011 4.6

03/05/2010 4.4

12/02/2009 4.2

09/08/2009 4.0 

05/12/2009 3.2

04/20/2009 3.1

02/04/2009 3.0
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Please Note: 
Systems must be updated to Version 4.4  

software before 4.6 can be loaded. 
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4.6 RELEASE NOTES 

known issues:

Issue 
number Description Comments

537 Studio key reverts options to default

1. NTP settings will be disabled
2. User and Author passwords will be reset to blank
3. Comm port will be disabled
4. SMTP settings will be removed
5. Notification settings are lost
6. Logging is re-enabled
7. Display resolution will be set to 1280 x 1024
8. VTC settings are blank

582
Content downloaded using the Safari web 
browser will have an .html appended to 
the end of the content

User should rename file to remove .HTML extension

647 Aspect ratio of WMV/DivX content in 4:3 Local playback of WMV and DivX videos will always be 4:3

670
Wide content losses aspect ratio when 
transcoded to iPod™ format

This is the nature if iTunes™ and iPod™

677
Start/Stop profile summary Archive/
Stream format information incorrect for 
WMV/DivX formats

Refer to profile settings in the profile page for accurate details of profiles

682
Cursor appears briefly on screen during 
playback

Cursor disappears after 2 seconds

774
Optical drives are created in accordance 
to iso 9660 level 2

ISO 9660 limits file sizes to the value of a 32bit unsigned integer, this is 
~4GB. Files larger than 4GB can not be burned to optical media , even 
when the capacity of the optical drive is larger

775
Intermittent issues with writing to DVD+r 
dual layer with the Blu-Ray™ drive

Problem does not occur with DVD+r,DVD-r, BD-r or BD-re optical media

776
Repeated presses of the Submit button 
may make the system unstable

If this occurs reboot the unit 
Press the Submit once 

809
Incremental double stacking of hours / 
minutes / seconds in drop down time 
field once a Time-Zone changed

847

Listfiles cli command returns Duplicate 
listings for the same files if it is either 
trans-coded to WMV or Encoded with 
WMV

856

There is not a  listfiles command 
available in the CLI for the DVP.  USB 
drive must be mounted before content 
can be offloaded.  Mounting process 
takes 10 seconds

issues fixed in this release:
• Improved compatibility with Windows Media Streaming Server 	

• Resolution Setting from portal 

• System stability under high load 

• Improved reliability  when doing sequential recordings


